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The Mount Pleasant Family Centre Society aims to create a vibrant, joyful community 
where families connect, share, learn and grow. This past year has certainly achieved 
this vision, through the family drop-in and child and parent programming at the 
Robson Park location, as well as through the Circles of Care and Connection Early 
Years Refugee Program. 

On behalf of the Mount Pleasant Family CentOn behalf of the Mount Pleasant Family Centre Society Board of Directors, I would 
like to thank the families and children who have been a part of our community this 
past year, as well as our dedicated and incredible staff. We have all learned and grown 
together, making lifelong friendships and connections. I would also like to thank our 
volunteers, donors, and community partners – without your support, we would simply 
not be able to achieve all that we have this year. 

TheThere have been many highlights this past year, including our annual Fundraising 
event, Savour our Neighbourhood. This successful event brought families, staff, 
volunteers, and passionate community partners and neighbours together to celebrate 
the Centre and enjoy a meal, while raising funds for programs and services. We also 
introduced new programs this year, including a dad’s drop-in program. 

While we have had to change how we support families during COVID-19, the Mount While we have had to change how we support families during COVID-19, the Mount 
Pleasant Family Centre Society staff have shown just how adaptable they are. From 
curb-side chats with Flora and Zoom storytimes with Negar, to food box and art kit 
deliveries to our Circles of Care and Connection refugee families, we continue to 
reach and support families. As a mother of two young boys, I know that having the 
staff reach out to me by phone – as they did all families – just to see how I was doing, 
meant so much. Thank-you to our Executive Director, Gini, in leading the organization 
ththrough this challenging time. 

While we may not be able to see each other in person as we have in the past,
we look forward to continuing to connect, learn, support, and grow with you in
new and creative ways this year. 
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For the last 44 years the Mount Pleasant Family Centre Society has been a special 
community resource for families with young children.  Over these many years the 
Society has remained true to it’s original mandate, mission and values and as we look 
forward into the unknown, we are committed to remain a constant, stable and 
welcoming haven for children and families.  

Although everyoneAlthough everyone’s focus is on the COVID-19 pandemic and struggling to find the 
best ways to navigate the new normal, today is our chance to reflect and acknowledge 
all the achievements and highlights of the past year. We give our heartfelt thanks to 
our staff and Board for supporting the families living in the Mount Pleasant community 
and beyond.

As most everyone is awaAs most everyone is aware, we have an amazing staff of dedicated Family Support 
Workers, Early Childhood Educators and Child and Family Settlement Workers who 
sincerely love their jobs and care deeply for the wellbeing of our participants.  We 
have a strong leadership team consisting of Marjorie, Theresa and Betisa who support 
the daily program staff and activities and for whom I am honoured to have as my 
colleagues. Overseeing all of this work is our Board of Directors who bring a diversity 
of thought, experience and skills to the table and invest hours to ensure the society is 
governed with cagoverned with care.  Over the past year, I have learned a lot from working alongside 
the Board members and I admire how much passion and enthusiasm is brought 
forward each year.

However, Mount Pleasant Family Centre Society would be nothing without the 
patronage of the membership and the community who really drive our daily work by 
letting us into their lives and sharing their children and family with us!  So, thank you 
for your participation and your trust.
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Partnered with the Living Language 
Institute to teach language skills through 
an architecture of oral English and a 
social structure for contextualizing the 
meaning of words.

In 2019-20, the Welcome to Canada 
program was open four mornings plus 
one morning of intake (total 10 hours 
per week) and it was attended by 205 
GAR children.

Welcomed 331 new families to our 
services, an average of 34 families daily 
to our busy Play and Learn Family 
Drop-in program.

Completed an organizational Life Cycle 
Review and updated our 3 year Strategic 
Plan noting our achievements and 
reviewing our future goals.

Hosted our 6th annual community 
fundraiser “Savour Our Neighbourhood” 
featuring Stand up Comedian Syd Bosel, 
youth flamenco dancers from Karen 
Flamenco Dance Company, and the 
Mount Pleasant Community Choir - 
Solidarity Notes. Raised $14,379 from the 
event to support the Mount Pleasant event to support the Mount Pleasant 
Family Centre Society programs.
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Celebrated many special events 
including our annual Easter, Mothers Day, 
Fathers Day, Canada Day, the Summer 
Picnic, the Pumpkin Patch and Winter 
Wonderland.

Partnered with the Mount Pleasant 
Neighbourhood House to offer an 
Infant focused Family Drop in at 
Creekside Community Centre.

Hosted a number of parenting 
workshops including Infant 
Movement & Massage, and Kids & 
the Environment.

Partnered with the Boys and Girls Club 
of Greater Vancouver to develop 
programming for refugee children 
ages 7-14.

Opened a Saturday morning Dad’s 
Drop in Program! 

Freshened up the exterior of our 
Family Centre, adding a flashy blue 
paint job to the neighbourhood. 
Straightened out the lettering on our 
signage making it much easier to 
identify our building!
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...and for the unwavering support from our volunteers and donors,
our sincerest gratitude.
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Mount Pleasant Family Centre Society would like to give a heartfelt thanks to
the following supporters:



Michelle Horn
Vice-Chair

Tom Linklater
Treasurer

Madeleine Speck
Secretary

Satara Wolfe
Director

James Dermer
Director

Yazmin Vazquez
Director

Michelle Zapiola
Director

Bernadette Aquino
Director

Morgan Hodgkinson
Director

Klara Cigankova
Director

Gini Bonner
Executive Director

Marjorie Batoon
Financial Administrator

Betisa Mohammadi
Program Manager, Drop-In

Flora Purcell
Adult Program Coordinator

Alma Tuliao
Family Support Worker

Negar Hooshmand-Mozaffar
Family Support Worker

Theresa Tang
Program Manager, CCC

Manjit Garcha
Senior CFSW

Farnaz Karimizadeh
Lead ECE

Rashida Samar
ECE Assistant

Maria Luz Fernandez
Playroom Coordinator

Ewa Paciorek
Family Support Worker

Jasmine Olson
Child and Family Settlement Worker

Maaly Brake
Child and Family Settlement Worker

Cheryl Mixon
Case Manager

Isabelle Rivard
Family Support Worker

7Mount Pleasant Family Centre Society | Annual Report 2019-2020



Located at 
2910 St. George Street
Vancouver, BC
V5T 4L9

Call us at
604-872-6757

Email us atEmail us at
info@mpfamilycentre.ca
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The Mount Pleasant Family 
Centre's programs comprise an 
incredibly affordable, high-quality 
community resource. The expert 
staff and professionally led 

programs are a shining example 
of best practices in support of 
family health, connections, and family health, connections, and 
opportunity for low-income and 
established families alike.

Best playgroup and staff in 
Vancouver. I come twice a week and it 

has been a lifesaver with two 
children. The staff and programs are 
extremely helpful when I am having 
parenting challenges and issues I am 
dealing with - sleep, behavior, eating, 
development, etc. I have made development, etc. I have made 
friends with other parents and feel 
more like I live in a community of 
support. My very active child also 
thrives in this environment and is 
always excited to come. I don't know 

what I would do without it!

Helped my son to make 
new friends, communicate 
with others. He’s become 
better in social skills 
especially sharing his 
English language skills 
that have improved.

“

“

This wonderful place with the 
truly engaged and involved 
staff has been singularly 
instrumental in helping me 
raise my pre-school aged child 
for the last three years. As a 
lonely immigrant, I would have 
been oftentimes LOST without been oftentimes LOST without 

this place.

“

“

“

“

It has rejuvenated me on 
numerous occasions. It has 
reminded me that we live in a 
strong, thriving community. I 
have always felt supported from 
the very moment I walked in the 
door. I feel love here. I have 
learned a lot about the kind of learned a lot about the kind of 
parent I want to be from the 

guidance of the Family Centre. It 
makes my kids happy, it makes 

me feel happy.

“

“

“

“

I SO appreciate all of your love and 
support especially since Oliver has 
been born. When I think of the 
world I want Julia & Oliver to grow 
up in, it’s the kind of world that you 
all have created at the Family 
Centre; a world filled with love, 
caring, jocaring, joy, laughter. A place of 
respect where everyone does their 
best to follow the rules so all can 

enjoy together.

“

“
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Sending love and peace,

The Mount Pleasant Family Centre Society stands against racism.

We stand in solidarity with people who have suffered from racial injustice. Black lives matter. Indigenous 

lives matter. We are angered and saddened by the ongoing experience of Black, Indigenous, and/or People 

of Colour within our community, and globally. We have spent the last few weeks reflecting on the 

persistence of systemic racism in our communities and we condemn all forms of discrimination, including 

the rise of anti-Asian racism that has occurred in light of the recent global pandemic.

WWe have the honour of working with families with young children from diverse backgrounds, and this is a 

huge opportunity for us to work forward towards change. We must recognize our role within these systems, 

our privilege, and our responsibility to educate ourselves and to take actions to make the world a better 

place for all children.

Some of our next steps include taking a critical look at our pSome of our next steps include taking a critical look at our programs to identify how to make them more 

inclusive. We will also be collecting and sharing resources about race-based discrimination, including 

embracing diversity,accepting differences, and more.We are invitingmore members of the community to 

join uson this path of learning and taking action. As we begin this work we are open to feedback and 

accountability. We are always listening and learning. 
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